
 

ONLINE SAFETY POLICY 

 

Policy Statement 

Marsh House Studio is committed to ensuring the safety and well-being of children and young 

people, particularly when using the internet, social media, or mobile devices. This policy aims to 

provide clear principles and guidelines for online safety to all staff, volunteers, children, and young 

people involved in our activities. It is in line with our organisation's values, the law, and our other 

key safeguarding and organisational policies. 

Purpose 

The purpose of this policy statement is to: 

• Ensure the safety and well-being of children and young people is paramount during online 

activities. 

• Provide staff and volunteers with overarching principles for online safety. 

• Ensure that our organisation operates within legal and value-based frameworks regarding 

the use of online devices. 

Scope 

This policy applies to all staff, volunteers, children, and young people participating in Marsh House 

Studio's activities. 

Legal Framework 

This policy has been formulated based on relevant legislation, policies, and guidance aiming to 

protect children in England/Northern Ireland/Scotland/Wales. Summaries of key legislation and 

guidance related to online abuse, bullying, and child protection can be found on the NSPCC website. 

https://www.nspcc.org.uk/ 

Principles 

We believe that: 

• Children and young people should never experience any form of abuse. 

• Children should have access to the internet for education and personal development, with 

safeguards in place to ensure their safety. 

https://www.nspcc.org.uk/


We recognise that: 

• The online world presents opportunities and risks. 

• We have a duty to protect all children, young people, and adults involved in our organisation 

from potential online harm. 

• Working in partnership with children, young people, parents, carers, and other agencies is 

essential in promoting young people’s welfare and online safety. 

• Every child, regardless of background, has the right to equal protection from all types of 

harm or abuse. 

The 4 key categories of risk 

Our approach to online safety is based on addressing the following categories of risk: 

• Content – being exposed to illegal, inappropriate or harmful content, such as pornography, 

fake news, racism, misogyny, self-harm, suicide, anti-Semitism, radicalisation and extremism 

• Contact – being subjected to harmful online interaction with other users, such as peer-to-

peer pressure, commercial advertising and adults posing as children or young adults with the 

intention to groom or exploit them for sexual, criminal, financial or other purposes 

• Conduct – personal online behaviour that increases the likelihood of, or causes, harm, such 

as making, sending and receiving explicit images (e.g. consensual and non-consensual 

sharing of nudes and semi-nudes and/or pornography), sharing other explicit images and 

online bullying; and 

• Commerce – risks such as online gambling, inappropriate advertising, phishing and/or 

financial scams. 

Safeguarding Measures 

In our efforts to keep children and young people safe, we commit to: 

Installing online filters (Netnanny)  

• Installing online filtering and monitoring software (e.g. NetNanny) to prevent access to 

harmful or inappropriate content. 

• Providing clear behavioural guidelines for online behaviour to staff and volunteers. 

• Supporting and encouraging responsible internet use among young people using our service. 

• Encouraging parents and carers to take measures to keep their children safe online. 

• Implementing clear and robust procedures to respond to incidents of inappropriate online 

behaviour. 

• Regularly reviewing and updating the security of our information systems. 

• Ensuring effective use of usernames, logins, email accounts, and passwords. 

• Securely handling personal information of individuals involved with our organisation. 

• Obtaining written consent before using images of children, young people, and families for 

specific purposes. 

• Providing supervision, support, and training for staff and volunteers on online safety. 



• Conducting risk assessments for social media platforms and new technologies before their 

use within the organisation. 

Response to Online Abuse 

In the event of online abuse, we will respond by: 

• Having clear and robust safeguarding procedures in place. 

• Providing support and training to all staff and volunteers on dealing with all forms of abuse, 

including bullying or cyberbullying, emotional abuse, sexting, sexual abuse, and sexual 

exploitation. 

• Ensuring the response considers the needs of the individuals affected, bystanders, and the 

organisation as a whole. 

Related Policies and Procedures 

This policy should be read alongside our organisational policies and procedures, including but not 

limited to: 

• Child Protection Policy 

• Safeguarding Policy 

• Procedures for responding to concerns about a child or young person’s well-being 

• Dealing with allegations of abuse made against a child or young person 

• Managing allegations against staff and volunteers 

• Code of conduct for staff and volunteers 

• Anti-bullying policy and procedures 

• Photography and image sharing policy 

Contact Details 

Designated Safeguarding Lead 

 Name: Michael Ross 

 Phone: 07999587875 

Email: contact.mhstudio@gmail.com 

Senior Lead for Safeguarding and Child Protection: 

Name: Michael Ross 

Phone: 07999587875 

Email: contact.mhstudio@gmail.com 

Deputy Safeguarding Lead 

Name: Deborah Murphy 

Phone: 07999587875 

mailto:contact.mhstudio@gmail.com


Email: contact.mhstudio@gmail.com 

NSPCC Helpline: 0808 800 5000 

Review 

We are committed to reviewing our policy and good practice annually. This policy was last reviewed 

on: 16th September 2025.  Next review date 19th September 2026 
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